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The Loyalty Team
Satire  ·  Two-hander  ·  3 min  ·  Male role  ·  Adult  ·  Beginner
(On the phone. Hold music has just stopped.)
LÉO
Hello, this is Léo from the loyalty team! How can I make you happy today?
LE CLIENT
Hello. I’d like to cancel my subscription.
LÉO
Cancel! I hear “cancel”. But first, know that you’ve been a Platinum member for eight years.
LE CLIENT
Yes. That’s exactly eight years too many.
LÉO
I completely understand. What if I offered you two free months to celebrate those eight years?
LE CLIENT
No. I want to leave.
LÉO
Of course. May I ask why? It helps us grow.
LE CLIENT
I’m moving. To an island. With no electricity.
LÉO
Wonderful news: our service also works offline! So I’ll keep you on, then?
LE CLIENT
…Put me through to someone allowed to say yes.
LÉO
No one is allowed to say yes, sir. That’s what our loyalty means.

What you can do with it
Original text written for Acto. Read it, print it, work on it in class, perform it at an audition or on a self-tape: that is what it is for, and you need no permission. For a public performance or any commercial use, write to us at contact@acto.re.
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